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Abstract:

Usability testing of medical device is a critical component of ensuring product works well and
meets the needs of its target audience. It is a type of research in which user experience (UX)
research experts evaluate a product or service by testing it with representative users. Typically,
usability tests require that participants complete a set of tasks while a study moderator watches,
listens, and takes notes to collect several types of data that inform product design. Our state-of-
the-art usability test center allow observation of all aspects of the user experience. In the center,
we create a testing platform that helps us identify and analyze user actions. We might watch
people use a device in a way that feels natural to them to identify trends in user behavior. We
might also ask them to demonstrate use in a specific context or ask them to attempt to complete

a specific task.
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